
 

 
 

 

NAAC DVV CLARIFICATIONS 

1.4.2) Feedback process of the Institution may be classified as follows: 
 

Options: 

1. Feedback collected, analysed and action taken and feedback available on 

website 

2. Feedback collected, analysed and action has been taken 

3. Feedback collected and analysed 

4. Feedback collected 

5. Feedback not collected 

 

HEI Input: 1. Feedback collected, analysed and action taken and feedback 

available on website 
 

DVV Query DVV RESPONSE Year  

Kindly provide 

Department wise 

Action taken 

Report on feedback 

signed by the 
competent 

authority 

Department wise 

Action taken Report 

on feedback signed 

by the competent 
authority are 

provided. 

2020-
2021 

https://sstcollege.edu.in/wp-
content/uploads/2023/06/1.4.2-DVV-

20-21.pdf  

2019-

2020 

https://sstcollege.edu.in/wp-

content/uploads/2023/06/1.4.2-DVV-

19-20.pdf  

2018-

2019 

https://sstcollege.edu.in/wp-

content/uploads/2023/06/1.4.2-DVV-

18-19.pdf  

2017-
2018 

https://sstcollege.edu.in/wp-
content/uploads/2023/06/1.4.2-DVV-

17-18.pdf  

2016-

2017 

https://sstcollege.edu.in/wp-

content/uploads/2023/06/1.4.2-DVV-

16-17.pdf  

Kindly provide 
Document 
showing the 
communication 
with the 
affiliating 
University for the 
Feedback. 

Document showing 
the 
communication 
with the affiliating 
University for the 
Feedback is 
provided. 

https://sstcollege.edu.in/wp-
content/uploads/2023/06/1.4.2-2.pdf  
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